North County Dispatch JPA

Emergency Services Dispatcher
Supplemental Questionnaire/Checklist

Applicant Name:

Instructionsto Candidate

Theinformation inthischecklist ispart of thetesting processand will be consdered, with other information, inmeking
asdection of candidatesto beinvited to the next phase of the testing process. The purpose of providing you with this
information isto help you be aware of and carefully consider both the positive and negative aspects of adispatching
job before you decide to apply.

A career in digpatching offers many satisfying and rewarding e ements. It givesyou an opportunity to help othersand
to make a ggnificant contribution to the welfare and safety of the public and fellow employees. It offers chalenging,
rewarding, fast-paced work that requires quick thinking and excellent problem solving and public reations skills.
However the job has demands that you may find less gppedling. Thejob factorslisted bel ow describe aspects of the
job of which you may not be aware. If any of these conditions are unacceptable to you, this may not be the best
career choicefor you, and we urge you to consider aternative employment choicesthat may better fit your individua
needs and interests.

Please read this information and place acheck onthelines next to each statement to indicate (1) you haveread it and
(2) arewilling to work in the Stuation described.

Then complete and return this checklist with your application.

Working Environment
(Check the conditionsyou are willing to work)

O 1. There will be times when you will be unable to leave your workstation during your shift depending on the
work load

O 2. You may be unable to schedule your own lunch or breaks and you may be required to eat at your
workstation.

O 3. You will be required to wear standardized apparel and work through a structured chain-of -command.

O 4. Employees may experience periods of very slow activity followed by periods of very intense activity. You

must be able to fully concentrate and focus your attention no matter what is happening at the time.
5. Thereislittle control over the work load or pace.
6. You must be able to accept a daily critique of your job performance and modify your actions accordingly.

7. You must be able to work in a small, confined work area for your entire shift.
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8. You will be required to use a computer-aided dispatch system (CAD) and phone system that operates
heavily by a computer mouse.



Work Schedule

O 9. You will be required to work shifts, weekends and/or holidays regularly.

O 10. Y ou may be required to work dl holidaysin a given time period. For instance, your work days may
fal on Thanksgiving, Chrismas, and New Y ears day.

O 11. Whilein training you will be given no choice about which shift you are assgned to work or which
days you work. Y ou will be required to work the same shift, days and hours as your trainer.

O 12. Y ou may be required to change your work shift and/or days off, or cancel holiday plans with
minima notice

O 13. There may be times you will be mandated to work overtime or required to stay late or come in on
your time off.

Call for Service

O 14. Y ou must respond courteoudy, camly and effectively to telephone calls when someone is rude,
drunk, irrationd, confused, using obscene language, and/or screaming a youl.

O 15. You must respond effectively to telephone cals when aviolent or highly emotiond Stuation istaking
place.

Digpatching

O 16. You mug efficiently handle multiple tasks a onetime.

O 17. Y ou must make quick, logica, accurate decisions; one or more person’s safety may depend on
your gbility to do this.

O 18. You must answer and respond to telephone cdls in which the cdler is difficult to understand.

O 19. Y ou may be required to wear a headset during your entire shift.

O 20. Y ou must keep cdm during criticd incidents. This means that you must also keep your voice well
modulated and somewhat mono tone to convey a sense of cam.

O 21. You may be required to attend mandated training classes, even if they are on your norma days off.



